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Introduction



• Integrated Care 

• Integrated care is about the 
organisation and delivery of 
health services to provide 
seamless, coordinated, efficient 
and effective care that responds 
to all a person’s health needs.

• Involves collaboration and 
cooperation between providers 
and services and occurs across 
primary, secondary and tertiary 
care.

• Community Oriented 
Primary Care model (COPC)

• Community oriented primary 
care (COPC) is an approach 
to improving health that 
bridges the gap between 
facility-based services and 
where people’s lives truly 
begin and end- in the family 
and community.



Theory underpinning COPC

• Experiential learning



• AIM: To explore best-practice Community-Oriented 
Primary Care (COPC) in the context of Primary Health 
Care (PHC) Re-engineering.

• OBJECTIVES:

• To profile a chosen community and develop a 
provisional community diagnosis with the data 
and experience of CHWs deployed in the 
community

• To explore the challenges of intersectoral 
collaboration and community participation.

• Describe a patient, based on the priority problem 
identified in the community diagnosis, and their 
management (including community-social supports 
available)

• Reflect on health promotion and 
communication in the context of this patient’s 
problem and related problem group/s in this 
community.

WITS-NMFC COPC 
project Aim and 
Objectives



• The World Health Organization (WHO)  promotes 
Community-Oriented Primary Care (COPC) as an essential 
strategy towards achieving Universal Health Coverage and 
improving population health. 

• COPC is a model of healthcare that emphasizes the 
connection between the health of individuals and the 
health of populations, with an emphasis on service 
delivery at the community level



COPC and Medical Education 

COPC >>

Medical 
Education

Inter-
disciplinary/ 

Interprofessional 
practice

Patient-centred 
care

(entry level 
healthcare 

practitioner, health 
advocate, 

communicator)

Population health 
and health 
promotion

(entry level 
healthcare 

practitioner, health 
advocate, 

communicator)

Community 
engagement 

(health advocate; 
leader manager, 

collaborator)

Metacognition

(Scholar- deep 
and meaningful 

learning)



The WITS-NMFC COPC 
assignment



Methods

150 students; 5 AHCs; 25 
communities; 500+ families 

; 25 key patients; >7 
CHCs/PHCS; multiple 

interdisciplinary 
engagements and 

collaborations

Group work project with 
Clinical educator and 

Family Physician 
supervision;

WBOT and 
interprofessional linkages

Learning outcomes/ 
assessment of assignments 

and impact assessment



Adapting the COPC project for medical 
education PLAN- within phase 

3 of integration 
year toolkit at an 
undergraduate 

level

IMPLEMENT- within 
phase 3 facility and 

community 
engagements

EVALUATE- service, 
learning and 
performance 

(medium and long-
term)



Results





Discussions

• Opportunities and Success

• Challenges

• Programmatic (tenure)

• Community and 
stakeholder 
engagements and 
access



https://drive.google.com/file/d/1g4rc8Zw_qBzFpOTkf

PDxfdoWptxxPo0i/view?usp=drivesdk 

https://drive.google.com/file/d/1g4rc8Zw_qBzFpOTkfPDxfdoWptxxPo0i/view?usp=drivesdk
https://drive.google.com/file/d/1g4rc8Zw_qBzFpOTkfPDxfdoWptxxPo0i/view?usp=drivesdk
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