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Introduction
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• Globally, DM leading causes of 
mortality, (2 million deaths in 2019)

• IDF: 62% incr in prev in last 10 yrs
• Second leading cause of death in RSA 

after TB.
• Most pts access care at PHC and DHs
• Many challenges at this level of care
• DoH EML/STGs and SEMDSA



2023/08/18 QOC T2DM District LOC • 5

• In RSA healthcare quality – compromised
• Reduced quality- public loses confidence in 

the public system
• The large unmet needs of people living with DM 

necessitate further exploration of patients’ 
perceptions regarding their care at the primary 
care level.
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The Institute of Medicine defines 
quality in healthcare using six 
dimensions.



Methods
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• Aim:  Describe QOC of PLT2DM seeking care at 
WWH.

• Other objectives: Review demographic and clinical 
data and do a KAP survey. QOC measured against 
SEMDSA/ DoH guidelines. 

• Design: Descriptive cross-sectional (4 months)
• Participants: On Rx from WWH for at least one 

year
• Sample size:  361---(power of 95% and a margin of 

error of 5%). 
• Systematic randomised sampling method used
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Data Collection: 
• Face-to-face interviews with a structured 

questionnaire 
• A validated data extraction tool - medical 

records
Analysis:
• Captured in Excel and imported into SPSS
• Presented as means (SD) or medians (IQR) as 

appropriate
• Analytical tests to measure associations
• Variables: Demographic information, clinical 

information, KAP exit survey



Results
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Discussion
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• Promising and alarming findings. 
• Overall, QOC was poor
• Most –women and good education.
• Most participants OHA .
• Exercise frequency poor
• Pts perception of care: good knowledge, 

good QOC, good relationship with HCP
• Outcome indicators poor:  Poor knowledge 

of their targets, Most uncontrolled, 28% 
controlled
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• Adequate frequency of visits in last year but 
poor preventative patient strategies. 

• HCW, Health system and patient factors
• Need for addressing these issues
• Substantial quality gaps
• Patient-centered communication 
• Chronic care model
• Patients are not meeting treatment goals



Recommendations
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•Performance feedback
•Physician reminders
• Structured care management plans
•Monitoring plan 



Conclusion

2023/08/18 QOC T2DM District LOC • 18

• QOC was suboptimal: Poor efficacy 
indicators, poor knowledge and lack of 
adequate lifestyle measures

• Resource constraints in South Africa’s 
public sector

• Management should be safe, effective, 
patient-centred, timely, efficient and 
equitable. 

• Quality improvement system
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Thank you ☺
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Do you have any questions?

Dr Kelly Jade Fredericks (Dept of Family Medicine - UKZN)
Kelly24jade@gmail.com

(+27) 60 528 4946

mailto:Kelly24jade@gmail.com
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